
American Honda Motor Co., Inc.

SAFETY AND EMISSIONS 
RECALL NOTICE

EU2000i Portable Generators

FUEL TUBE LEAK
Check below to see if your generator is affected by this recall.

Consumers should immediately stop using the recalled generator and contact 
a Honda Power Equipment dealer to have it inspected/repaired free of charge.

What is the problem?

A tube clamp that connects a fuel tube to the bottom of the fuel tank may have been improperly positioned 
during assembly, and use of the generator may cause the clamp to wear a hole into an adjacent fuel tube. If the 
fuel tube is worn sufficiently, gasoline and gasoline vapors may leak out and a fire or explosion could occur.

What should you do?

Stop using any generator within the affected serial number range until it has been repaired. Please contact a 
servicing Honda Power Equipment dealer to make an appointment to have your generator inspected and if 
necessary repaired, free of charge. If you need assistance locating a servicing dealer, please visit our website: 
www.PowerEquipment.Honda.com, or call us at our recall line (888) 888-3139.

In cooperation with the U.S. Consumer Product Safety Commission,
California Air Resources Board, and the Environmental Protection Agency

Affected 
Model

Start Serial Number End Serial Number

EU2000i EAAJ-2260273  EAAJ-2485025

Black dot

or Honda sticker
7D1 or 7D2

Boxed generators are identified by a 
“green dot” located on the carton.

Also, one of the markings 
shown to the right, located 
inside the spark plug access
cover.

Units previously inspected/repaired are no longer part of this recall. 

They can be identified as follows:

PTB54394 (2012.10) Post in a prominent location until February 15, 2013

Serial Number 
Location

76282
Highlight
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American Honda Recalls Portable Generators Due to Fire and Burn Hazards

United States
CONSUMER PRODUCT SAFETY COMMISSION

Recall Summary

Name of product:
Portable Generators

Hazard:
The generator's fuel hose can leak, posing fire and burn hazards.

Remedy:
Repair

Recall date:
November 15, 2012

Units:
About 150,600

Consumer Contact:
American Honda; Phone tollfree (888) 8883139, 8:30 a.m. to
5 p.m. ET Monday through Friday, or online at
http://powerequipment.honda.com and click on "Recalls and
Updates" under "Service and Support" for more information.

Serial Number Location

 

http://powerequipment.honda.com/support/recalls-and-updates
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Recall Details
Description:
This recall involves Honda gasolinepowered portable generators with model number EU2000i and serial numbers EAAJ2260273

through EAAJ2485025. The generators are black and red in color or have a camouflage design. They measure about 20 inches

long by 11 ? inches wide by 16 ? inches tall. "Honda," "EU converter" and the model number 2000i are printed on the side of the

generator. "Companion" is printed on the side of some EU2000i models. The serial number is located on the lower right side, rear

corner of the generator.

 

Remedy:
Consumers should immediately stop using the recalled generators and contact the nearest Honda Power Equipment dealer to

schedule a free inspection and repair.

Incidents/Injuries:
Honda is aware of four incidents of fuel leaks. No fires or injuries have been reported.

Sold At:
Honda Power Equipment dealers, Camping World, Gander Mountain, Grainger, Hertz Rental, John Deere, National Pump &

Compressor, Northern Tool, Scheels Sporting, Sportsman's Warehouse, Sunbelt Rentals, True Value, United Rentals, White Cap

and Wholesale Sports store nationwide and online from October 2011 through September 2012 for between $1,150 and $1,400.

Manufactured In:
Japan

Recall number:
13042
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